CUSTOM GLAZE MIXING DEL VAL

COMPANY

1230 E. Mermaid Lane
Wyndmoor, PA 19038

We mix custom glazes. You provide us with a recipe and we dry mix it. We
would need the following waiver signed and sent to us to mix your glaze. E-mail us
your recipe for a quotation.

Custom Glaze Waiver

By signature below the undersigned acknowledges and agrees that in consideration of
Del Val Potter’s Supply Company supplying services, including but not limited to weighing
out glazes according to a customer’s recipe, that Del Val Potter’'s Supply Company, its
principals, employees and agents have no liability whatsoever in the event there is injury,
damages or losses to the undersigned, the undersigned’s property or any third party, as
a result of any alleged error in the mixture, miscalculation of the recipe, and/or use of the
glaze. Furthermore, the undersigned agrees to hold Del Val Potter’s Supply Company,
its principals, employees and agents harmless should the glaze(s) cause injury or dam-
ages to any third party.

Date: Signature:

Print Name:

Address:

Telephone #

To Place an order call 215-233-0655 or fax 215-233-0496



FIRING SERVICE DELVAL

COMPANY

1230 E. Mermaid Lane
Wyndmoor, PA 19038

Yes, we do firing. We fire to Cone 04, Cone 06 and Cone 6. We charge $
25.00 for a 21" x 9" high shelf, for lowfire and $ 30.00 for highfire. A whole lowfire kiln
costs $ 75.00 and a whole highfire kiln costs $ 90.00.

Firing Waiver

By signature below the undersigned acknowledges and agrees that in consideration of
Del Val Potter’'s Supply Company agreeing to supply services to the undersigned and
that it would be difficult and unreasonable to ascertain accurately the actual damages
sustained should there be damages or losses to the property of the undersigned. Should
there be damages or loss of the customer’s item, the liability of Del Val Potter’s Supply
Company, its principals, employees, and or agents, regardless of cause is strictly limited
to the less of the following: replacement of the materials, or the replacement value of
the materials, but at no time more than $ 50.00, such selection is at the sole discretion
of Del Val Potter’s Supply Company.

Furthermore, by signature below the undersigned agrees that representations may or may
not have been made on a time a project is to be completed. The undersigned agrees
that if a project is not completed within the time specified, that any damages incurred as
a result of any delay, regardless of cause, is limited to a refund of the amount charged
by Del Val Potter’s Supply Company for its services.

Dated: Signature:

Print Name:

Address:

Telephone #

To Place an order call 215-233-0655 or fax 215-233-0496



REPAIR SERVICE

DEL VAL

COMPANY

1230 E. Mermaid Lane
Wyndmoor, PA 19038

We do Equipment repair. We have been factory trained by L & L Kilns and by
Amaco/Brent to repair their equipment. We are also familiar with Skutt kilns. We can
replace elements, adjust your kiln sitter, diagnose your problems with firing, replace
switches or thermocouples. We can adjust your potter’'s wheel and replace cables on
your slab roller. Give us a call to schedule a service call.

We carry a number of parts in stock and can obtain parts quickly, if what you want is
not in stock.

We charge $ 50.00 per hour travel time and $ 75.00 per hour, plus the cost of the
parts. The minimum charge is $75.00 plus travel time. Consider Del Val Potter’s Sup-
ply for your next repair service call.

To Place an order call 215-233-0655 or fax 215-233-0496



